Canterbury Cancellation Policy

For all costs associated with your program registration including:

Program Tuition and Room & Board: You may cancel your registration or make changes
up to 62 days prior to your arrival date and time without penalty, other than $50
processing fee. After that time:

e Cancellation occurring between times of 31 to 60 days prior to arrival the amount
of fifty percent (50%) of paid Room & Board cost is refundable. 100% of Tuition
costs are refundable at this point.

e Cancellation occurring 30 days prior to arrival no refunds or credit memos can be
given for changed or canceled registrations for either tuition or room and board.
There is no refund for any unused portion of your stay, nor for any reduction in
guests.

If your registration was made within 62 days of the arrival date, no refunds can be given
if you change or cancel your registration.
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